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City of Lake Geneva, 626 Geneva St, Lake Geneva, WI 53147-262.248.3673-www.cityoflakegeneva.gov

Tourism Commission Agenda
Tuesday, September 15, 2026 - 4:00 PM
Lake Geneva City Hall; Conference Room 2A (2nd floor)

Members:

Chairperson Luke Pfeifer, Vice-Chairperson Mary Daly, Shelley Rowell, Dana Trilla,
Alderperson Mary Jo Fesenmaier, and Alderperson Brian Smith
Ex-Officio Members: Mayor Todd Krause, Comptroller Laura Pisarcik,
and VISIT Lake Geneva President Stephanie Klett

Call to Order

Roll Call

Election of Secretary

R SR

Written financial update regarding Room Tax Dollars Collected, Financials, current Budget &
Disbursements, list of outstanding (unpaid) tourism grants awarded

5. Working Session to identify possible future goals and priorities of the Tourism Commission (7he
following items are intended for discussion as part of a Tourism Commission working session. No
formal action will be taken.)

a. Discussion regarding the history and purpose of the Tourism Commission and Room Tax

b. Review and Discussion of historical Tourism Commission expenditures and use of Room
Tax revenues

c. Discussion regarding the future goals and priorities of the Tourism Commission
6. Reports

a. Independent Contractor: Heather Jones

b. Tourism Entity: VISIT Lake Geneva

7. Adjournment

A quorum of the Council may be present; however, no official Council action will be taken.
Requests from persons with disabilities who need assistance to participate in this meeting should be made to the City Clerk’s office in advance
so that the appropriate accommodations can be made.

September 15, 2026 Tourism Commission Agenda 1
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CITY OF LAKE GENEVA
ROOM TAX COMPARISONS

2025 AND 2026
2025
Additions Room Tax- Additions Room Tax-
Room Tax Room Tax Reg Marketplace Net Amount Issued
Check Issue

Regular Marketplace  Since last Reported  Since last Reported Totals to LG Visit Date
January 24,826.04 0.60 27,292.54 - 52,119.18 -
February 387.96 63.60 52,944.32 - 53,395.88 -
March 1,074.49 188,602.36 80,199.12 - 269,875.97 29,919.77 6/6/2025
April 48,026.62 65.58 12,453.49 - 60,545.69 59,586.95 7/11/2025
May 96,255.42 160.61 9,121.69 - 105,537.72 223,216.47 8/8/2025
June 4,208.36 255,320.23 208,382.45 - 467,911.04 92,716.74 9/5/2025
July 157,080.41 219.27 121,460.14 - 278,759.82 136,244.59 10/10/2025
August 228,543.98 404.45 24,500.40 - 253,448.83 153,626.54 11/7/2025
September 798.74 286,650.19 203,130.57 - 490,579.50 356,413.52 12/5/2025
October 16,618.71 62.04 107,639.64 - 124,320.39 85,877.39 1/9/2026
November 52,552.58 34,674.11 5,826.19 48.97 93,052.88 123,601.61 2/20/2026
December 69,234.93 154,069.39 223,304.32

699,608.24 920,292.43 852,950.55 48.97 2,472,851.22 1,261,203.58 -

2026
Additions Room Tax- Additions Room Tax-
Room Tax Room Tax Reg Marketplace Net Amount Issued
Check Issue

Regular Marketplace  Since last Reported  Since last Reported Totals to LG Visit Date
January 44,200.13 43.70 5,345.47 49,589.30 -
February 20,200.54 22.78 28,181.41 48,404.73 -
March 1,463.59 189,012.02 72,763.75 263,239.36
April 1,796.79 11.42 55,191.61 56,999.82 10,099.32 6/12/2026
May 46,700.78 53.03 32,026.26 78,780.07 40,212.41 7/9/2026
June 213,862.52 298,647.95 - 512,510.47 275,613.71 8/7/2026
July 4,715.92 83.85 128,361.49 133,161.26 242,606.98 9/11/2026
August -
September -
October -
November -
December -

332,940.27 487,874.75 321,869.99 - 1,142,685.01 568,532.42  397,957.09

1,142,685.01 City Portion 30% (after $362,377)
Variance 289,734.46 362,377.00 City Minimum portion
780,308.01 Net minus City Minimum
780,308.01 Tourism Funds

Note: Marketplace Providers now pay on a quarterly basis 568,532.42 Per Visit Con.72.86%

(0.00) Owed to Visit

F:\Finance2026\Tourism\Room Tax Comparisons Jan-December 2026.xIsx
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Tourism Grant Commitments

Amount
Meetings Events committed Vendor Date of Event Paid to Date Remaining Balance PAID
2025-Meetings
January Fall 2025 and Winter 2026 Promo 10,000.00 Riviera -Heather Jones Various 2,900.00 7,100.00 5/16/2025
6/12/2026
February  Artin the Park 22,280.00 Geneva Lake Arts Foundation, Inc. August 9-10, 2025 20,369.50 - 9/26/2025
Wisconsin Cheese Festival 10,000.00 LG house of Music and Adams Publishing Group May 16-18, 2025 10,000.00 - 6/27/2025
Taco Fest 10,000.00 LG house of Music and Adams Publishing Group p ber 12-14, 2025 10,000.00 - 10/10/2025
March Wee Whiskey Fest 20,000.00 Geneva Lakes Whiskey Club April 25-27, 2025 20,000.00 - 6/13/2025
April None
May Corporate Meetings and Events 7,500.00 The Riviera Ballroom June-September, 2025 7,500.00 - 8/6/2025
Das Fest Wisconsin 15,000.00 Prost! Das Fest Wisconsin July 18-20, 2025 15,000.00 - 10/10/2025
Venetian Festival 27,500.00 Lake Geneva Jaycees August 13-17, 2025 27,500.00 - 10/9/2025
June Jazz by the Lake 9,800.00 Midwest Young Artists Concert 19-Jul-25 3,500.00 - 8/6/2025
July Gala Days and Nights 35,000.00 Geneva Lake Women's Association October 24-26, 2025 30,449.15 - 6/19/2026
Sylph, A Contemporary Ballet Performance 7,948.00 Dawn Springer Dance Projects August 27-28, 2025 7,628.86 - 11/3/2025
Venetian Festival 2,650.00 Lake Geneva Jaycees (add'l Request) August 13-17, 2025 2,018.79 - 10/9/2025
August Honoring our Military Heroes 20,000.00 Geneva Lake Museum Opening April 2026 20,000.00 - 8/7/2026
September Tracing the Divide 4,000.00 Avant Cycles October 25-26, 2025 3,726.73 - 12/1/2025
Oktoberfest 22,005.56 Downtwon Bid October 11-12, 2025 - -
Abominable Trail Race 3,000.00 ASR Events, LLC November 15,2025 1,933.01 - 1/9/2026
Abominable Snow Race 10,000.00 ASR Events, LLC January 31, 2026 6,771.29 - 3/20/2026
Lake Geneva Winter Bridal Expo 30,000.00 Celebration Management January 17, 2026 27,463.23 - 3/20/2026
October Downtown Ice Sculpture Walk 15,900.00 VISIT Lake Geneva January 28-February 1, 2026 14,373.60 - 4/17/2026
World's Tallest Glass Tree 50,000.00 Mackglass Community December 5-14, 2025 50,000.00 - 3/20/2026
Gary Con 12,000.00 Gaxx Worx, LLC March 18-22,2026 12,000.00 - 6/19/2026
November Baseball/Softball Travel Tournaments 36,400.00 YMCA Spring 2026 31,706.90 - 6/19/2026
The Balloon Adventure-Buggin Out 25,000.00 531 Fund March 19-29, 2026 25,000.00 - 5/29/2026
D b N o € led
Total Grants Paid 2025 405,983.56 349,841.06 7,100.00

Municpal Development

Not received in require time

Page 3 of 25



Tourism Grant Commitments

Reduced from 35K to 30K

Amount
Meetings Events committed Vendor Date of Event Paid to Date Remaining Balance
2026 -Meetings
January None-Meeting Cancelled
February  None-Meeting Cancelled

March Wee Whiskey Fest 25,000.00 Geneva Lakes Whiskey Club April 17-19, 2026 25,000.00 -
Splash, Sparkle and Bloom 8,200.00 Lake Geneva Garden Club August 4-6, 2026 8,200.00
Das Fest Wisconsin(requested add'l in April) 14,750.00 Prost! Das Fest Wisconsin July 31-August 2, 2026 - 14,750.00
April Art in the Park 26,300.00 Geneva Lake Arts Foundation, Inc. August 8-9,2026 - 26,300.00
Lake Geneva Pride Weekend 15,127.00 Downtown Lake Geneva BID June 11-14, 2026 - 15,127.00

May Cancelled

June Bridal Expo 30,000.00 Celebration Management January 16, 2027 - 30,000.00
Pink the Lake 4,000.00 Pink The Lake August 1st, 2026 - 4,000.00
Fat Tire Charity Ride 7,000.00 Fat Tire Charity Ride September 19, 2026 - 7,000.00
Literary Festival 7,199.50 Lakeside Books & The LG Public Library August 22, 2026 - 7,199.50
July Venetian Festival 30,000.00 Lake Geneva Jaycees August 19-23, 2026 - 30,000.00

August Abominable Snow Race 10,000.00 ASR Events, LLC January 30, 2027 - -

Abominable Trail Race 3,000.00 ASR Events, LLC November 14, 2026 - -

September None

Total 2026 180,576.50 25,000.00 142,576.50

Continued to July ( Approed down to $7,000)
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47-00-00-11111

47-00-00-34800

CITY OF LAKE GENEVA
BALANCE SHEET
JULY 31, 2026

FUND 47 - TOURISM

ASSETS

FUND CASH

TOTAL ASSETS

LIABILITIES AND EQUITY

FUND EQUITY

RESTRICTED FUND BALANCE
REVENUE OVER EXPENDITURES - YTD

TOTAL FUND EQUITY

TOTAL LIABILITIES & EQUITY

1,145,648.26
1,145,648.26

756,863.11

388,785.15
1,145,648.26
1,145,648.26
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CITY OF LAKE GENEVA

Finance Worksheet - Tourism Fund

Period: 07/26

Page: 1

Sep 08, 2026 11:30AM

2026-26 2026-26 Variance % of
Period Current year Current year Current year Budget
Account Number Account Title Actual Actual Budget
TOURISM
TOURISM
47-00-00-41210 ROOM TAX 250,063.04 780,308.01 1,600,000.00 819,691.99 48.77
47-00-00-46100 TOURISM MISC REVENUE .00 .00 .00 .00 .00
47-00-00-48110 INTEREST INCOME 2,737.05 12,470.19 20,000.00 7,529.81 62.35
47-00-00-49100 APPL. PRIOR YR APPROPRIATIONS .00 .00 64,655.00 64,655.00 .00
47-00-00-49350 TRANSFER FROM GENERAL FUND .00 .00 .00 .00 .00
Total TOURISM: 252,800.09 792,778.20 1,684,655.00 891,876.80 47.06
47-00-00-57100 HOTEL/MOTEL ASSN-CHAM OF COM 40,212.41 50,311.73 800,000.00 474,074.56 40.74
47-00-00-57210 EVENTS COORDINATOR .00 .00 .00 .00 .00
47-00-00-57212 RIVIERA MARKETING COORDINATOR 5,833.34 46,666.72 70,000.00 17,499.94 75.00
47-70-00-57150 PROMOTIONAL GRANT .00 224,214.17 150,000.00 88,289.65- 158.86
47-70-00-57155 TOURISM MUNICIPAL DEVELOPMENT 2,419.27 82,800.43 422,000.00 308,560.05 26.88
47-70-00-59500 TRANSFER TO LAKEFRONT FUND .00 .00 .00 .00 .00
47-70-00-59600 TRANSFER TO DEBT SERVICE FUND .00 .00 242,655.00 242,655.00 .00
TOURISM Expenditure Total: 48,465.02 403,993.05 1,684,655.00 954,499.90 43.34
Net Total TOURISM: 204,335.07 388,785.15 .00 62,623.10- .00
Net Grand Totals: 204,335.07 388,785.15 .00 62,623.10- .00
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CITY OF LAKE GENEVA

Detail Ledger - Tourism
Period: 07/26 - 07/26

Page: 1

Sep 08, 2026 11:32AM

Reference Account Debit Credit
Date Journal Number Payee or Description Number Amount Amount Balance
FUND CASH 06/30/2026 (06/26) Balance 47-00-00-11111 946,296.10
08/31/2026 CA 17 Cash Allocation - Created: 08/12/26 4:14 PM 2,737.05
07/31/2026 CA 29 Cash Allocation - Created: 08/21/26 9:20 AM 2,737.05-
09/30/2026 CA 43 Cash Allocation - Created: 09/08/26 11:28 AM 250,063.04
07/07/2026 CA-CD 12 CDA Fund Allocation - Created: 07/08/26 11:51 4,982.91-
07/08/2026 CA-CD 23 CDA Fund Allocation - Created: 07/10/26 3:51 P 41,745.15-
07/23/2026 CA-CD 59 CDA Fund Allocation - Created: 07/24/26 3:03 P 119.99-
07/31/2026 CA-CD 70 CDA Fund Allocation - Created: 07/31/26 1:37 P 6,599.88-
07/31/2026 CA-JE 8 JE Fund Allocation - Created: 08/21/26 9:20 AM 2,737.05
07/31/2026 (07/26) Period Totals and Balance 255,537.14 * 56,184.98- * 1,145,648.26
RESTRICTED FUND BALANCE 06/30/2026 (06/26) Balance 47-00-00-34800 756,863.11-
07/31/2026 (07/26) Period Totals and Balance .00 * .00 * 756,863.11-
ROOM TAX 06/30/2026 (06/26) Balance 47-00-00-41210 530,244.97-
07/31/2026 JE 32 TRANSFER ROOM TAX TO TOURISM FUND-J 143,297 .45-
07/31/2026 JE 32 TRANSFER ROOM TAX TO TOURISM FUND-J 106,765.59-
07/31/2026 (07/26) Period Totals and Balance .00 * 250,063.04- * 780,308.01-
YTD Encumbrance .00 YTD Actual -780,308.01 Total -780,308.01 YTD Budget -1,600,000.00 Unearned 819,691.99
INTEREST INCOME 06/30/2026 (06/26) Balance 47-00-00-48110 9,733.14-
07/31/2026 JE 25 REC JUL LGIP ACTIVITY 2,737.05-
07/31/2026 (07/26) Period Totals and Balance .00 * 2,737.05- * 12,470.19-
YTD Encumbrance .00 YTD Actual  -12,470.19 Total  -12,470.19 YTD Budget -20,000.00 Unearned 7,529.81
HOTEL/MOTEL ASSN-CHAM OF COMM 06/30/2026 (06/26) Balance 47-00-00-57100 10,099.32
07/07/2026 AP 124 LAKE GENEVA CONVENTION 40,212.41
**Desc: 2026 SHARE OF ROOM TAX (JAN-MAY
2026)
07/31/2026 (07/26) Period Totals and Balance 40,212.41 * .00 * 50,311.73
YTD Encumbrance .00 YTD Actual 50,311.73 Total 50,311.73 YTD Budget  800,000.00 Unexpended 749,688.27
RIVIERA MARKETING COORDINATOR 06/30/2026 (06/26) Balance 47-00-00-57212 40,833.38
08/01/2026 AP 1254 JONES, HEATHER 5,833.34
**Desc: RIVIERA EVENTS COORDINATOR-AUG
2026
07/31/2026 (07/26) Period Totals and Balance 5,833.34 * .00 * 46,666.72
YTD Encumbrance .00 YTD Actual 46,666.72 Total 46,666.72 YTD Budget 70,000.00 Unexpended  23,333.28
PROMOTIONAL GRANT 06/30/2026 (06/26) Balance 47-70-00-57150 224,214.17
07/31/2026 (07/26) Period Totals and Balance .00 * .00 * 224,214.17
YTD Encumbrance .00 YTD Actual 224,214.17 Total 224,214.17 YTD Budget 150,000.00 Unexpended (74,214.17)
TOURISM MUNICIPAL DEVELOPMENT 06/30/2026 (06/26) Balance 47-70-00-57155 80,381.16
07/09/2026 AP 286 JONES, HEATHER 570.00

07/09/2026

AP

**Desc: RIVIERA BALLROOM-ZOLA SUBSCRIPTION

287 JONES, HEATHER 75.72
**Desc: REIMB INK CARTRIDGES
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CITY OF LAKE GENEVA

Detail Ledger - Tourism
Period: 07/26 - 07/26

Page: 2
Sep 08, 2026 11:32AM

Reference Account Debit Credit
Date Journal Number Payee or Description Number Amount Amount Balance
05/27/2026 AP 292 ELAN FINANCIAL SERVICES 300.00
**Desc: GOOGLE ADS
05/27/2026 AP 298 ELAN FINANCIAL SERVICES 83.02
**Desc: GOOGLE ADS WITH WIX APRIL 1-30
05/27/2026 AP 303 ELAN FINANCIAL SERVICES 204.00
**Desc: WIX PREMIUM PLAN LAKE GENEVA
HOTELS
05/27/2026 AP 307 ELAN FINANCIAL SERVICES 300.00
**Desc: GOOGLE ADS - MONTHLY MAY 24-JUN 24
07/14/2026 AP 1009 CHARTER COMMUNICATIONS 119.99
**Desc: INTERNET SVC-JUL 2026
06/24/2026 AP 1268 ELAN FINANCIAL SERVICES 708.00
**Desc: WIX PREMIUM PLAN BUSINESS VIP
06/24/2026 AP 1275 ELAN FINANCIAL SERVICES 12.80
**Desc: GOOGLE ADS - MONTHLY MAY 1 - MAY 30
07/12/2026 AP 1350 T-MOBILE USAINC 45.74
**Desc: RIVIERA CELL-HEATHER
07/31/2026 (07/26) Period Totals and Balance 2,419.27 * .00 * 82,800.43
YTD Encumbrance .00 YTD Actual 82,800.43 Total 82,800.43 YTD Budget  422,000.00 Unexpended 339,199.57
Number of Transactions: 23 Number of Accounts: 8 Debit Credit Proof
Total TOURISM: 304,002.16 308,985.07- 4,982.91-
Number of Transactions: 23 Number of Accounts: 8 Debit Credit Proof
Grand Totals: 304,002.16 308,985.07- 4,982.91-

Report Criteria:

Actual Amounts

Only Accounts With Balances

Summarize Payroll Detail

Print Period Totals

Print Grand Totals

Include Only Description Comments

Page and Total by FUND

All Segments Tested for Total Breaks

[Report].Account Number = "47000011111"-"47700059500"
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2026 Tourism Fund Chair Report

Financials as of July 31, 2026. Provided for September 15, 2026 Meeting

2026 Tourism Fund Chair Report

ROOM TAXDISTRIBUTION Budget Notes
Estimated Total Room Tax 2,285,714.28 |Calculated based on a budget of 1.6M for Tourism Commission Share

City (30%) 685,714.28

City Min GTD 362,377.00 |The minimum amount the city is gtd based on what was retained in 2010
City Total 685,714.28 |City keeps the greater of 30% or the amount retained in 2010

Tourism Commission 1,600,000.00 |Remainingamount left after City

BUD OR A 0 0 d 026 D 026 Proje 0

REVENUES thru 7/31/2026

47-00-00-41210 ROOM TAX 1,600,000 780,308 1,600,000
47-00-00-48110 INTERESTINCOME 20,000 12,470 20,000
47-00-00-49100 APPL. PRIOR YR APPROPRIATIONS 64,655 - 64,655

TOTAL REVENUE 1,684,655 792,778 1,684,655

FORECAST REVENUE REMAINING 891,877
EXPENDITURES

47-00-00-57100 HOTEL/MOTEL ASSN-CHAM OF COM 800,000 50,312 1,165,760 |Budget was 50% instead of 72.86% as contracted from the Tourism Commission.
47-00-00-57212 RIVIERAMARKETING COORDINATOR 70,000 46,667 70,000
47-70-00-57150 PROMOTIONAL GRANT 150,000 224,214 150,000
47-70-00-57155 TOURISM MUNICIPAL DEVELOPMENT 422,000 82,800 56,240 |Reduced by variance from correction in Hotel/Motel Assn-Cham of Com
47-70-00-59600 TRANSFER TO DEBT SERVICE FUND 242,655 - 242,655

TOTAL EXPENDITURES 1,684,655 1,684,655

FUND SURPLUS (DEFICIT) - -

2026 FUNDS Amount Notes

Forecasted Promotional Grants 150,000

Forecast Tourism Development (budget less corrections) 56,240

Total 206,240

2026 Committed Grants 180,577

2026 Committed Tourism Development -

2026 Estimated Riv Marketing (recorded in Tourism Development) 42,441 | Basedon 17,683.80 YTD as of 5/31

ESTIMATED REMAINING | (16,778)

Page 10f2
Page 9 of 25



FUND FORECAST Item Amount Notes
Current Balance As 0f 6/30/2026 1,145,657
Less 2025 Paid Since 6/30/2026 20,000
|Honoring our Military Heroes 20,000 (pd8/7/2026
Less 2025 Outstanding Grants/Tourism Dev 288,356
Fall 2025 and Winter 2026 Promo 7,100
EST Knowles-Nelson Remaining 192,206 |Total Grant $242,500 less amt pd
EST Riviera Drapes Remaining 89,050 [Total Grant $89,050 - none pd
Balance After 2025 Pd/Outstanding Grants 837,301
Expected Remaining Revenue 2026 (Budget less YTD) 827,222
ROOM TAX 819,692
INTERESTINCOME 7,530
APPL. PRIOR YR APPROPRIATIONS - Does not increase fund balance
Expected Remaining Expenses 2026 (Forecast less YTD) 1,381,437
HOTEL/MOTEL ASSN-CHAM OF COM 1,115,448
RIVIERAMARKETING COORDINATOR 23,333
PROMOTIONAL GRANT See breakout below
TOURISM MUNICIPAL DEVELOPMENT See breakout below
TRANSFER TO DEBT SERVICE FUND 242,655
Balance Remaining for Grants and Tourism Development 283,087
2026 Grants Outstanding 155,577
Splash. Sparkle, and Bloom Garden Show 8,200
Prost Das Fest Wisconsin 12,500
Artin the Park (GLAF) 26,300
Lake Geneva Pride Weekend 15,127
Prost Das Fest Wisconsin - For Shuttles 2,250
Pinkthe Lake & The Pink Party 4,000
Lakeside Literary Festival 7,200
Fat Tire Charity Ride 7,000
Bridal Expo 30,000
Venetian Festival 30,000
Abominable Snow Race 10,000
Abominable Trail Race 3,000
Wee Whiskey - 25,000 paid in June
2026 Tourism Development 12,500
Estimated Riv Marketing Remaining 12,500 | Based on est $2,500 per month
Estimated Balance Remaining After Existing Commitments 115,010

2026 Tourism Fund Chair Report

Page 2 of 2
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Wisconsin Room Tax Law Reference

Taken from Wisconsin Statutes 66 and 77
For the Lake Geneva Tourism Commission

Legend
Yellow Highlight - Key text relating to activities of the Tourism Commission

Grey Highlight - Text that currently does not pertain to the Tourism
Commission

Grey-Strikethrough - Text not related to the Room Tax Law
The highlights in this document are for reference of the Lake Geneva Tourism

Commission in discussion and are not a legal representation. Highlights will
be updated as identified by the Tourism Commission

Updated September 9, 2026
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Updated 2023-24 Wis. Stats. Published and certified under s. 35.18. April 3, 2026.
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66.0615 Room tax; forfeitures. (1) In this section:

(a) “Commission” means an entity created by one municipal-
ity or by 2 or more municipalities in a zone, to coordinate tourism
promotion and tourism development for the zone.

(am) “District” has the meaning given in s. 229.41 (4m).

(b) “Hotel” has the meaning given in s. 77.52 (2) (a) 1.

(bt) “Marketplace provider” has the meaning given ins. 77.51
(71), to the extent that the marketplace provider facilitates the sale
or furnishing of rooms, lodging, or other accommodations to
transients under sub. (1m) (a).

(bu) “Marketplace seller” has the meaning given in s. 77.51
(.

(c) “Motel” has the meaning given in s. 77.52 (2) (a) 1.

(d) “Municipality” means any city, village or town.

(de) “Occupant” means a person who rents a short-term rental
through a marketplace provider.

(df) “Owner” means the person who owns the residential
dwelling that has been rented.

(di) “Residential dwelling” means any building, structure, or
part of the building or structure, that is used or intended to be
used as a home, residence, or sleeping place by one person or by
2 or more persons maintaining a common household, to the ex-
clusion of all others.

(dk) “Short-term rental” means a residential dwelling that is
offered for rent for a fee and for fewer than 30 consecutive days.

(dm) “Sponsoring municipality” means a city, village or town
that creates a district either separately or in combination with an-
other city, village, town or county.

(e) “Tourism” means travel for recreational, business or edu-
cational purposes.

(f) “Tourism entity” means a nonprofit organization that came
into existence before January 1, 2015, spends at least 51 percent
of its revenues on tourism promotion and tourism development,
and provides destination marketing staff and services for the
tourism industry in a municipality, except that if no such organi-
zation exists, a municipality may contract with one of the follow-
ing entities:

1. A nonprofit organization that spends at least 51 percent of
its revenues on tourism promotion and tourism development, and
provides destination marketing staff and services for the tourism
industry in a municipality.

2. A nonprofit organization that was incorporated before Jan-
vary 1, 2015, spends 100 percent of the room tax revenue it re-
ceives from a municipality on tourism promotion and tourism de-
velopment, and provides destination marketing staff and services
for the tourism industry in a municipality.

(fm) “Tourism promotion and tourism development” means
any of the following that are significantly used by transient
tourists and reasonably likely to generate paid overnight stays at
more than one establishment on which a tax under sub. (1m) (a)
may be imposed, that are owned by different persons and located
within a municipality in which a tax under this section is in ef-
fect; or, if the municipality has only one such establishment, rea-
sonably likely to generate paid overnight stays in that
establishment:

1. Marketing projects, including advertising media buys, cre-

MUNICIPAL LAW 66.0615
ation and distribution of printed or electronic promotional tourist
materials, or efforts to recruit conventions, sporting events, or
motorcoach groups.

2. Transient tourist informational services.

3. Tangible municipal development, including a convention
center.

(g) “Transient” has the meaning given in s. 77.52 (2) (a) 1.

(h) “Zone” means an area made up of 2 or more municipali-
ties that, those municipalities agree, is a single destination as per-
ceived by the traveling public.

(1m) (a) The governing body of a municipality may enact an
ordinance, and a district, under par. (¢), may adopt a resolution,
imposing a tax on the sales price from selling or furnishing, at re-
tail, except sales for resale, rooms or lodging to transients by
hotelkeepers, motel operators, marketplace providers, owners of
short-term rentals, and other persons or retailers selling or fur-
nishing accommodations that are available to the public, irrespec-
tive of whether membership is required for use of the accommo-
dations. A tax imposed under this paragraph may be collected
from the consumer or user, but may not be imposed on sales to
the federal government and persons listed under s. 77.54 (9a). A
tax imposed under this paragraph by a municipality shall be paid
to the municipality and, with regard to any tax revenue that may
not be retained by the municipality, shall be forwarded by the mu-
nicipality to a tourism entity or a commission if one is created un-
der par. (c), as provided in par. (d). Except as provided in par.
(am), a tax imposed under this paragraph by a municipality may
not exceed 8 percent of the sales price. Except as provided in par.
(am), if a tax greater than 8 percent of the sales price under this
paragraph is in effect on May 13, 1994, the municipality impos-
ing the tax shall reduce the tax to 8 percent, effective on
June 1, 1994.

(am) A municipality that imposes a room tax under par. (a) is
not subject to the limit on the maximum amount of tax that may
be imposed under that paragraph if any of the following apply:

1. The municipality is located in a county with a population
of at least 380,000 and a convention center is being constructed
or renovated within that county.

2. The municipality intends to use at least 60 percent of the
revenue collected from its room tax, of any room tax that is
greater than 7 percent, to fund all or part of the construction or
renovation of a convention center that is located in a county with
a population of at least 380,000.

3. The municipality is located in a county with a population
of less than 380,000 and that county is not adjacent to a county
with a population of at least 380,000, and the municipality is con-
structing a convention center or making improvements to an ex-
isting convention center.

4. The municipality has any long-term debt outstanding with
which it financed any part of the construction or renovation of a
convention center.

(b) 1. If a single municipality imposes a room tax under par.
(a), the municipality may create a commission under par. (c).
The commission shall contract with another organization to per-
form the functions of a tourism entity if no tourism entity exists
in that municipality.

2. If 2 or more municipalities in a zone impose a room tax
under par. (a), the municipalities shall enter into a contract under
s. 66.0301 to create a commission under par. (c). If no tourism
entity exists in any of the municipalities in the zone that have
formed a commission, the commission shall contract with an-
other organization in the zone to perform the functions of the
tourism entity. Each municipality in a single zone that imposes a
room tax shall levy the same percentage of tax. If the municipal-
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66.0615 MUNICIPAL LAW
ities are unable to agree on the percentage of tax for the zone, the
commission shall set the percentage.

3. A commission shall monitor the collection of room taxes
from each municipality in a zone that has a room tax.

4. A commission shall contract with one tourism entity from
the municipalities in the zone to obtain staff, support services and
assistance in developing and implementing programs to promote
the zone to visitors.

(c) 1. If a commission is created by a single municipality, the
commission shall consist of 4 to 6 members. One of the commis-
sion members shall represent the Wisconsin hotel and motel in-
dustry. Members shall be appointed under subd. 3.

2. a. If the commission is created by more than one munici-
pality in a zone, the commission shall consist of 3 members from
each municipality in which annual tax collections exceed
$1,000,000, 2 members from each municipality in which annual
tax collections exceed $300,000 but are not more than
$1,000,000 and one member from each municipality in which an-
nual tax collections are $300,000 or less. Except as provided in
subd. 2. b., members shall be appointed under subd. 3.

b. Two additional members, who represent the Wisconsin
hotel and motel industry, shall be appointed to the commission by
the chairperson of the commission, shall serve for a one-year
term at the pleasure of the chairperson and may be reappointed.

3. Members of the commission shall be appointed by the
principal elected official in the municipality and shall be con-
firmed by a majority vote of the members of the municipality’s
governing body who are present when the vote is taken. Commis-
sioners shall serve for a one-year term, at the pleasure of the ap-
pointing official, and may be reappointed.

4. The commission shall meet regularly, and, from among its
members, it shall elect a chairperson, vice chairperson and
secretary.

5. The commission shall report any delinquencies or inaccu-
rate reporting to the municipality that is due the tax.

(d) 1. A municipality that first imposes a room tax under par.
(a) after May 13, 1994, shall spend at least 70 percent of the
amount collected on tourism promotion and tourism develop-
ment. Any amount of room tax collected that must be spent on
tourism promotion and tourism development shall either be for-
warded to the commission for its municipality or zone if the mu-
nicipality has created a commission, or forwarded to a tourism
entity.

2. Subject to par. (dm), if a municipality collects a room tax
on May 13, 1994, it may retain not more than the same percent-
age of the room tax that it retains on May 13, 1994. If a munici-
pality that collects a room tax on May 1, 1994, increases its room
tax after May 1, 1994, the municipality may retain not more than
the same percentage of the room tax that it retains on May 1,
1994, except that if the municipality is not exempt under par.
(am) from the maximum tax that may be imposed under par. (a),
the municipality shall spend at least 70 percent of the increased
amount of room tax that it begins collecting after May 1, 1994, on
tourism promotion and development. Any amount of room tax
collected that must be spent on tourism promotion and tourism
development shall either be forwarded to the commission for its
municipality or zone if the municipality has created a commis-
sion, or forwarded to a tourism entity.

3. A commission shall use the room tax revenue that it re-
ceives from a municipality for tourism promotion and tourism
development in the zone or in the municipality.

4. The commission shall report annually to each municipal-
ity from which it receives room tax revenue the purposes for
which the revenues were spent.
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5. The commission may not use any of the room tax revenue
to construct or develop a lodging facility.

6. If a municipality issued debt or bond anticipation notes
before January 1, 2005, to finance the construction of a munici-
pally owned convention center or conference center, nothing in
this section may prevent the municipality from meeting all of the
terms of its obligation.

7. Notwithstanding the provisions of subds. 1. and 2., any
amount of room tax revenue that a municipality described under
s. 77.994 (3) is required to spend on tourism promotion and
tourism development shall be forwarded to, and spent by, the mu-
nicipality’s tourism entity, unless the municipality creates a com-
mission and forwards the revenue to the commission.

8. The governing body of a tourism entity shall include either
at least one owner or operator of a lodging facility that collects
the room tax described in this section and that is located in the
municipality for which the room tax is collected or at least 4 own-
ers or operators of lodging facilities that collect the room tax de-
scribed in this section and that are located in the zone for which
the room tax is collected. Subdivision 4., as it applies to a com-
mission, applies to a tourism entity.

(dm) Beginning with the room tax collected on January 1,
2017, by a municipality that collected a room tax on May 13,
1994, as described in par. (d) 2., and retained more than 30 per-
cent of the room tax collected for purposes other than tourism
promotion and tourism development, such a municipality may
continue to retain, each year, the greater of either 30 percent of its
current year revenues or one of the following amounts:

1. For fiscal year 2017, the same dollar amount of the room
tax retained as the municipality retained in its 2014 fiscal year.

2. For fiscal year 2018, the same dollar amount of the room
tax retained as the municipality retained in its 2013 fiscal year.

3. For fiscal year 2019, the same dollar amount of the room
tax retained as the municipality retained in its 2012 fiscal year.

4. For fiscal year 2020, the same dollar amount of the room
tax retained as the municipality retained in its 2011 fiscal year.

5. For fiscal year 2021 and thereafter, the same dollar
amount of the room tax retained as the municipality retained in
its 2010 fiscal year.

(e) 1. Subject to subd. 2., a district may adopt a resolution im-
posing a room tax under par. (a) in an amount not to exceed 3 per-
cent of total room charges. A majority of the authorized mem-
bers of the district’s board may vote that, if the balance in a spe-
cial debt service reserve fund of the district is less than the re-
quirement under s. 229.50 (5), the room tax imposed by the dis-
trict under this subdivision is 3 percent of total room charges be-
ginning on the next January 1, April 1, July 1 or October 1 after
the payment and this tax is irrepealable if any bonds issued by the
district and secured by the special debt service reserve fund are
outstanding. A room tax imposed by a district under this subdivi-
sion applies within the district’s jurisdiction, as specified in s.
229.43, and the proceeds of the tax may be used only for the dis-
trict’s debt service on its bond obligations. If a district stops im-
posing and collecting a room tax, the district’s sponsoring munic-
ipality may impose and collect a room tax under par. (a) on the
date on which the district stops imposing and collecting its room
tax.

2. In addition to the room tax that a district may impose un-
der subd. 1., if the district’s only sponsoring municipality is a 1st
class city, the district may adopt a resolution imposing an addi-
tional room tax. The additional percentage of room tax under
this subdivision shall be equal to the percentage of room tax im-
posed by the sponsoring municipality on the date on which the
sponsoring municipality agrees to stop imposing and collecting
its room tax, as described under s. 229.44 (15). A district shall
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begin collecting the additional room tax imposed under this sub-
division on the date on which the sponsoring municipality stops
imposing and collecting its room tax. A room tax imposed by a
district under this subdivision applies only within the borders of
the sponsoring municipality and may be used for any lawful pur-
pose of the district.

3. A district adopting a resolution to impose the taxes under
subd. 1. or 2. shall deliver a certified copy of the resolution to the
secretary of revenue at least 120 days before its effective date.

(f) 1. The department of revenue shall administer the tax that
is imposed under par. (a) by a district and may take any action,
conduct any proceeding and impose interest and penalties.

2. Sections 77.51 (12m), (13), (14), (14g), (15a), (15b), and
(17), 77.52 (3), 3m), (13), (14), (18), and (19), 77.522, 77.523,
77.58 (1) to (5), (6m), and (7), 77.585, 77.59, 77.60, 77.61 (2),
(Bm), (5), (8), (9), (12) to (15), and (19m), and 77.62, as they ap-
ply to the taxes under subch. III of ch. 77, apply to the tax de-
scribed under subd. 1.

3. From the appropriation under s. 20.835 (4) (gg), the de-
partment of revenue shall distribute 97.45 percent of the taxes
collected under this paragraph for each district to that district and
shall indicate to the district the taxes reported by each taxpayer in
that district, no later than the end of the month following the end
of the calendar quarter in which the amounts were collected. The
taxes distributed shall be increased or decreased to reflect subse-
quent refunds, audit adjustments and all other adjustments. Inter-
est paid on refunds of the tax under this paragraph shall be paid
from the appropriation under s. 20.835 (4) (gg) at the rate under s.
77.60 (1) (a). Any district that receives a report along with a pay-
ment under this subdivision or subd. 2. is subject to the duties of
confidentiality to which the department of revenue is subject un-
ders. 77.61 (5).

5. Persons who are subject to the tax under this subsection, if
that tax is administered by the department of revenue, shall regis-
ter with the department. Any person who is required to register,
including any person authorized to act on behalf of a person who
is required to register, who fails to do so is guilty of a
misdemeanor.

(g) Sections 77.51 (10), (12m), (13), (13g), (14), (14g), (15a),
(15b), and (17), 77.52 (3), (3m), (13), (14), (18), and (19),
77.522,77.523,77.53 (7), 77.54, 77.58 (6m), and 77.585, as they
apply to the taxes under subch. III of ch. 77, shall apply to the tax
imposed under par. (a) by a municipality.

(1r) (a) A marketplace provider shall collect the tax imposed
by a municipality under sub. (Im) for a marketplace seller, unless
the marketplace provider has been issued a waiver under s. 77.52
(3m) (b) or (c), and forward it to the municipality, on a quarterly
basis, along with a form prepared by the department of revenue as
described under par. (b), except that a marketplace provider shall
forward the tax to the municipality more frequently if the market-
place provider and the municipality enter into a written agree-
ment providing for more frequent submissions. The marketplace
provider shall notify the marketplace seller that the marketplace
provider has collected and forwarded the taxes described in this
paragraph. A municipality may not impose and collect a room
tax from the marketplace seller if the municipality collects the
room tax as described in this paragraph.

(b) The form prepared by the department of revenue as de-
scribed under par. (a) shall contain at least the following informa-
tion about the room tax imposed under sub. (1m) on the market-
place provider:

1. The total sales for properties located in a municipality
with a room tax.

2. The total number of nights properties located in a munici-
pality with a room tax were rented.

MUNICIPAL LAW 66.0615
3. The rate of the room tax applied to the amount specified in
subd. 1.
4. The total tax due for properties located in a municipality
with a room tax.

(c) No later than September 29, 2021, and updated annually,
the department of revenue shall create a website that contains the
following information about room tax collections:

1. The name and mailing address of each municipality that
imposes a room tax under sub. (1m).

2. The rate of the room tax imposed by each municipality
specified in subd. 1.

(2) As a means of enforcing the collection of any room tax
imposed by a municipality or a district under sub. (1m), the mu-
nicipality or district may do any of the following:

(a) If a municipality or district has probable cause to believe
that the correct amount of room tax has not been assessed or that
the tax return is not correct, inspect and audit the records of any
person subject to sub. (1m) pertaining to the furnishing or selling
of accommodations to determine the correct amount of room tax
due. A determination under this paragraph shall be provided in
writing within 4 years after the due date of the return, unless no
return has been filed.

(b) Enact a schedule of forfeitures, not to exceed 5 percent of
the tax under sub. (Im) or par. (c), to be imposed on any person
subject to sub. (1m) who fails to comply with a request to inspect
and audit the person’s records under par. (a).

(c) Determine the tax under sub. (1m) according to its best
judgment if a person required to make a return fails, neglects or
refuses to do so for the amount, in the manner and form and
within the time prescribed by the municipality or district.

(d) Require each person who is subject to par. (c) to pay an
amount of taxes that the municipality or district determines to be
due under par. (c) plus interest at the rate of 1 percent per month
on the unpaid balance. No refund or modification of the payment
determined may be granted until the person files a correct room
tax return and permits the municipality or district to inspect and
audit his or her financial records under par. (a).

(e) Enact a schedule of forfeitures, not to exceed 25 percent of
the room tax due for the previous year under sub. (1m) or par. (c)
or $5,000, whichever is less, to be imposed for failure to pay the
tax under sub. (1m). This paragraph also applies to a market-
place provider that is required to collect and remit taxes imposed
by a municipality under sub. (1m), but that fails to file a return as
required in sub. (1r) or pay the required tax.

(2m) (a) To enforce the collection of a room tax imposed by
a district under sub. (Im), the district may exchange audit and
other information relating to the room tax with the department of
revenue.

(b) To enforce the collection of a room tax imposed by a mu-
nicipality under sub. (1m), the municipality may jointly inspect
and audit the room tax records of a person subject to sub. (1m)
with other municipalities only for the purpose of conducting a
joint room tax audit. A municipality may provide audit and other
information to the department of revenue, and may exchange au-
dit and other room tax related information with any municipality
that took part in conducting the joint audit.

(3) The municipality shall provide by ordinance and the dis-
trict shall provide by resolution for the confidentiality of infor-
mation obtained under subs. (1r) and (2) but shall provide excep-
tions for persons using the information in the discharge of duties
imposed by law or of the duties of their office or by order of a
court. The municipality or district may provide for the publish-
ing of statistics classified so as not to disclose the identity of par-
ticular returns. The municipality or district shall provide that per-
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66.0615 MUNICIPAL LAW

sons violating ordinances or resolutions enacted under this sub-
section may be required to forfeit not less than $100 nor more
than $500.

(4) (a) Except as provided in par. (d), annually, on or before
May 1, on a form created and provided by the department of rev-
enue, every municipality that imposes a tax under sub. (1m) shall
certify and report to the department all of the following:

1. The amount of room tax revenue collected, and the room
tax rate imposed, by the municipality in the previous year.

2. A detailed accounting of the amounts of such revenue that
were forwarded in the previous year for tourism promotion and
tourism development, specifying the commission or tourism en-
tity that received the revenue. The detailed accounting shall in-
clude expenditures of at least $1,000 made by a commission or a
tourism entity.

3. A list of each member of the commission and each mem-
ber of the governing body of a tourism entity to which the munic-
ipality forwarded room tax revenue in the previous year, and the
name of the business entity the member owns, operates, or is em-
ployed by, if any.

4. For a municipality subject to sub. (1m) (dm), the amount
of the room tax retained by the municipality in each of the follow-
ing fiscal years: 2010, 2011, 2012, 2013, and 2014.

(b) The department of revenue shall collect the reports de-
scribed in par. (a) and shall make them available to the public.

(c) The department of revenue may impose a penalty of not
more than $3,000 on a municipality that does not submit to the
department the reports described in par. (a). A municipality may
not use room tax revenue to pay a penalty imposed under this
paragraph. The penalty shall be paid to the department of
revenue.

(d) Notwithstanding the requirement in par. (a) (intro.), the in-
formation specified in par. (a) 4. may be certified and reported to
the department only once if the municipality submits the infor-
mation not later than May 1, 2022. The department shall make
such information available to the public annually in the report de-
scribed in par. (a) (intro.).

History: 1983 a. 189, 514; 1993 a. 263, 467, 491; 1999 a. 9; 1999 a. 150 ss. 565
to 567; Stats. 1999 s. 66.0615; 2003 a. 203; 2005 a. 135; 2007 a. 20; 2009 a. 2; 2011
a. 18, 32; 2013 a. 20; 2015 a. 55, 60, 301; 2017 a. 59; 2019 a. 10; 2021 a. 55.

A city was authorized to enact a room tax. The gross receipts method was a fair
and reasonable way of calculating the tax. Blue Top Motel, Inc. v. City of Stevens
Point, 107 Wis. 2d 392, 320 N.W.2d 172 (1982).

Under sub. (Im) (am), this section favors expenditures to construct or improve
convention facilities. However, sub. (1m) (am) only addresses when a municipality
may impose a room tax rate of greater than eight percent and is irrelevant when the
city has not exceeded that maximum. The only restrictions the rest of the statute
places on the use of room tax monies are found in sub. (1m) (d), which directs a mu-
nicipality to spend a certain percentage on tourism promotion and development,
which means the promotion and development of travel for recreational, business, or
educational purposes. English Manor Bed & Breakfast v. Great Lakes Cos., 2006
WI App 91, 292 Wis. 2d 762, 716 N.W.2d 531, 05-1358.
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accommodations are available to the public, except accommoda-
tions, including mobile homes as defined in s. 101.91 (10), manu-
factured homes as defined in s. 101.91 (2), and recreational vehi-
cles as defined in s. 340.01 (48r), rented for a continuous period
of more than one month and accommodations furnished by any
hospitals, sanatoriums, or nursing homes, or by corporations or
associations organized and operated exclusively for religious,
charitable or educational purposes provided that no part of the
net earnings of such corporations and associations inures to the
benefit of any private shareholder or individual. In this subdivi-
sion, “one month” means a calendar month or 30 days, whichever
is less, counting the first day of the rental and not counting the
last day of the rental.
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2023-24 Wisconsin Statutes updated through 2025 Wis. Act 247 and through all Supreme Court Orders and Controlled Sub-
stances Board Orders filed before and in effect on September 4, 2026. Published and certified under s. 35.18. Changes effective
after September 4, 2026, are designated by NOTES. (Published 9-4-26)
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https://docs.legis.wisconsin.gov/document/statutes/101.91(10)
https://docs.legis.wisconsin.gov/document/statutes/101.91(2)
https://docs.legis.wisconsin.gov/document/statutes/340.01(48r)
https://docs.legis.wisconsin.gov/document/statutes/77.52(2)(a)2.b.
https://docs.legis.wisconsin.gov/document/statutes/77.52(2)(a)2.c.
https://docs.legis.wisconsin.gov/document/statutes/77.52(2)(a)5.
https://docs.legis.wisconsin.gov/document/statutes/77.51(5)
https://docs.legis.wisconsin.gov/document/statutes/340.01(67n)
https://docs.legis.wisconsin.gov/document/statutes/77.522
https://docs.legis.wisconsin.gov/document/statutes/77.54(5)(a)
https://docs.legis.wisconsin.gov/document/statutes/77.585(8)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(d)
https://docs.legis.wisconsin.gov/document/statutes/77.52(2)(ag)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(c)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(d)
https://docs.legis.wisconsin.gov/document/statutes/77.54(5)(a)
https://docs.legis.wisconsin.gov/document/statutes/77.522
https://docs.legis.wisconsin.gov/document/statutes/77.52(2)(a)13m.
https://docs.legis.wisconsin.gov/document/statutes/77.52(2)(ag)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(c)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(d)
https://docs.legis.wisconsin.gov/document/statutes/77.52(2)(ag)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(c)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(d)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(c)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(d)
https://docs.legis.wisconsin.gov/document/statutes/77.54(25)
https://docs.legis.wisconsin.gov/document/statutes/77.54(25m)
https://docs.legis.wisconsin.gov/document/statutes/77.54(59)
https://docs.legis.wisconsin.gov/document/statutes/66.0420(2)(y)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(b)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(c)
https://docs.legis.wisconsin.gov/document/statutes/77.52(1)(d)
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Lake Geneva
2025 Room Tax Collection and Distribution

2025 Actual Room Tax
Example

I

Room Tax Submitted to
City
52,472,851

City's Portion (30%)
5741,855

Tourism Commission

(70%)
51,730,995
Tourism Entity - Visit Lake
> Geneva
51,261,203
Debt Service (Riviera)
EE—
5238,173
Tourism Commission
P Remaining
$213,619
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Lake Geneva
Room Tax Collection and Distribution

Guest Paid Room Tax
Hotels and Marketplace Providers (Booking.com,
Expedia, Airbnb, etc.) collect an 8% room tax on
amounts paid for overnight lodging. This amount is
paid by the guests of the establishment.

l |

Remitted Amount (98%)
City collects all room taxes remitted and retains 30%, with Admin Fees Kept (2%
the remainder going to the Tourism Commission. The City The entity that collected the room taxretains 2% to
is guaranteed that the 30% will be at least 5362,377 (the cover administrative fees (credit card, etc.)
amount the City retained in 2010)

City's Portion (30%
May be used at the city's leisure and offsets the

General Operation Budget, reducing property
taxes.

Tourism Commission (70%)

Used to contract with a Tourism Entity. May also
be used for tourism promotion, development,
and/or tourism development
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Riviera Ballroom/MATL Update- Tourism Commission Meeting

September 2026
Marketing Update

e  Website Analytics Update: August 2026:
o Site Sessions: 3,591 (-1%)
= Site Sessions by traffic source
» Google (1,154)
» Direct (920)
»  Google Ads (443)
» Facebook Ad (244)
> WIX Ads (105)
o Avg. Session Duration: 2m 55s (+48%)
o Site Bounce Rate: 67% (-1%)
e 122 inquiries, 131 recorded for August 2025
o Lead source;
= (62)direct
» 60 wedding, 1 corporate, 1 social
= (44) Zola Wedding Leads
= (16) Knot/WeddingWire
. 18 site tour appointments
o  (16) first time site tours
o (2)2ndsite tours

e WeddingWire & TheKnot: August Stats
357 Visitors

7 Link Clicks

12Saves

16 leads

O O O O

e Hotels & Lodging Analytics Update Past 30 days:
o 129 Page Views (-27 from last month)
o  Avg. time spent on page: 43sec (-28s)

www.lakegenevahotels.org Analytics- past 30 days
o 15,365 Site Sessions (+16%)
= (13,404) Facebook (drops off as 8/13)
= (1,163) Google Ad
= (322) Instagram
" (128) WIX Ad
= (123) Direct
. Honorable Mentions;
e  (32) Venetian Fest
e (4) Gary Con
e  (3) Das Fest
o  Avg. Session Duration: 1m 36s (-14%)

e  Social Media Campaign started June 15t targeting weddings and corporate events
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Sales Update

2019 2020 2021 2022 2023 2024 2025 2026 2027 2028

Weddings 28 9 54 55 52 43 45 53 36 4
Social 1 0 1 5 4 5 3 7 1
Corporate 2 1 1 2 3 1 5 2 1
Non-Profit 10 0 3 1 5 4 7 8 1

Event Total 41 10 60 62 64 54 60 67 38 4
Cancellation Total 0 40 11 3 2 4 8 1
Rescheduled 0 20 4 1 1 3

Comp 5 2 5 6 6 9

Pending Comp Req 1 1

2025 Comp Space;

e  Winterfest- 6 days

e Bid breakfast

e  Visit LG — partner meeting

e  Veterans’ Day Program (Library)

2026 Comp Space;

e  Winterfest- 6days

e Library February Author Event

e Library Sept Author Event

e Library Veterans Day Program (Pending)

2027 Comp Space;

e  Winterfest (Pending)

Sales by year August 2026 :
o 2026: One social event contract returned.
o 2027: Five wedding contracts returned & one social contract returned. Two wedding contracts
out for signature. One wedding cancellation.
o 2028: Two wedding contracts out for signature.
e Last Year, reported for August; 58 events booked for 2025, 42 events booked for 2026 & 2 events for
2027.

ACTUAL RIVIERA BALLROOM REVENUE BY YEAR

CITY OF LAKE GENEVA RIVIERA REVENUE (NET REVENUE AFTER TAX)
2020 2021 2022 2023 2024 2025 2026
$29,095.71 $162,926.92 $286,754.23 $308,151.03 $260,375.56 $313,675.96 $340,124.04

CATERING REVENUE

$4,337.68 $32,970.09 $46,691.72 $48,795.80 $47,914.74 $46,425.26 $34,954.87
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wfuke Yeneva

Lake Geneva Tourism Commission
September 15, 2026
VISIT Lake Geneva Update

Partner Events
e Annual Dinner & Impact Awards | October 27 | 6pm | Grand Geneva Resort & Spa

Public Events
e | ake Geneva Electric Christmas Parade Dec. 5 (float registration open)
o Winterfest & America’s Snow Sculpting Invitational — Feb. 3-7, 2027
e Sponsorships available for Parade and all 2027 Visit Lake Geneva events

MARKETING METRICS - AUGUST 2026

WEBSITE - VisitLakeGeneva.com
e Visitor Sessions - 198,531 (-35.6%) | YTD 1,670,974 (+22.1%)
e Pageviews-415,313 (-37.7%) | YTD 3,617,979 (+2.9%)
e Users-151,971(-31.4%) | YTD 1,337,714 (+30.7%)
e Online Guide Visits - 5,610 | YTD 29,163 (18.0%)

e Top Pages
1. Events 45,527 Pageviews
2. Meetings | Team Building 24,753
3. Things to Do | Shopping 24,098
4.Things to Do | Summer Activities 23,351
5. Things to Do 22,187
6. It's Always Been the Place 17,108
7.Home 14,296
8. Events | Events This Week 11,155
9. Things to Do | Shore Path 9,979
10. Stay 8,760

e Top Cities
1. Chicago 16,480 Users
2. (not set) 5,131
3. Milwaukee 4,645
4. New York 2,041
5. Lake Geneva 1,766
6. Minneapolis 1,434
7.Los Angeles 1,011
8. Madison 1,005
9. Columbus 752
10. Indianapolis 747

VISIT Lake Geneva | 527 Center St., Lake Geneva, WI 53147 | (262) 248-1000 | VisitLakeGeneva.com
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https://www.visitlakegeneva.com/events/christmasparade/
https://www.visitlakegeneva.com/winterfest/
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/lakegenevawi/Event_Sponsor_PacketRE_fillable_b4eb9a9e-e203-448a-9424-0e1b2dd50298.pdf
https://www.visitlakegeneva.com/

SOCIAL MEDIA
e Facebook-87,311 Followers (+429 MoM) | 1,953,483 Monthly Views
e |nstagram - 25,564 Followers (+675 MoM) | 469,807 Monthly Views
e X-3,580 Followers (-5 MoM) | 118 Monthly Impressions
e LinkedIn-2,193 Followers (+10 MoM) | 471,524 Monthly Impressions
e TikTok -6,132 Followers (+125 MoM) | 44,023 Monthly Views

EMAIL SUBSCRIBERS
e Subscribers —57,404 (+629)
e Open Rate-8.3%

VISITOR CENTER ACTIVITY
e Phone Calls-187(-92) | YTD 1,485 (-420)
e Walk-ins-1,597 (-216) | YTD 10,539 (+521)
e Emails-763(-136) | YTD 7,750 (-376)
e Visitors Guides Fulfilled — 659 (-146) | YTD 6,748 (-631)

HOTEL ACTIVITY - JULY 2026
e Occupancy-76.8% (-4.5%) | YTD 5107% (+0.9%)
e ADR-$292.31 (+5.3%) | YTD $215.75 (+3.5%)
e RevPAR -$224.56 (+0.5%) | YTD $111.52 (+4.5%)

MEETINGS & GROUPS RFP ACTIVITY - Lake Geneva

RFPs - AUGUST 2026

Total Total

RFP # Room Event Date Type RFP Properties Sourced
Attendees )
Nights

1679 500 110 MAR 2028 Sports The Cove
1680 125 25 SEP 2026 Corporate |[Bella Vista Suites, The Cove, Harbor Shores
1681 50 75 JUN 2027 SMERF Bella Vista Suites, The Cove, Fairfield, Harbor Shores, Maxwell Mansion
1682 150 310 OCT 2028 Association |The Cove
1689 75 222 JUN 2027 Corporate |The Cove

RFPs - Year-to-Date

MEDIA HIGHLIGHTS - AUGUST 2026

Lakeland Boating | Geneva Lakes Antique & Classic Boat Show Returns September 26-27
MSN | Weekend Break: Shannon Halligan checks out the Abbey Resort Lake Geneva

The Real Deal | Summer spotlight: Lake Geneva's long run as a top Chicago vacation market
Taking The Kids | 8 Wisconsin Delis So Unusual They Belong on Your Fall Bucket List

Mainly Museums | A Visit to Yerkes Observatory

WorldAtlas | 2026's 12 Best Small Towns to Visit in Wisconsin

Deaf Nation | Wisconsin: U.S. Mailboat Tour

WorldAtlas | 9 Fairy-Tale Small Towns in Wisconsin

WorldAtlas | 9 Amazing Wisconsin Day Trips That Are Worth the Drive

Taking The Kids | 8 Wisconsin Lakeside Towns Where You Can Park Once and Walk to the Water, Downtown, And Ice Cream
Taking the Kids | This Wisconsin Resort Gives You Plenty of Reasons to Stay On-Site

VISIT Lake Geneva | 527 Center St., Lake Geneva, WI 53147 | (262) 248-1000 | VisitLakeGeneva.com
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https://lakelandboating.com/geneva-lakes-antique-classic-boat-show-returns-september-26-27/
https://www.msn.com/en-us/news/other/weekend-break-shannon-halligan-checks-out-the-abbey-resort-lake-geneva/vi-AA2bbNFb
https://therealdeal.com/national/2026/08/30/summer-spotlight-on-lake-geneva-the-midwests-exclusive-vacation-market/
https://takingthekids.com/wisconsin-delis-so-unusual-they-belong-on-your-fall-bucket-list-c8a3d00a/
https://mainlymuseums.com/post/1469/a-visit-to-yerkes-observatory/
https://www.worldatlas.com/cities/2026-s-12-best-small-towns-to-visit-in-wisconsin.html
https://www.deafnation.com/shorts/wisconsin-u-s-mailboat-tour
https://www.worldatlas.com/cities/9-fairy-tale-small-towns-in-wisconsin-s130y26.html
https://www.worldatlas.com/places/9-amazing-wisconsin-day-trips-that-are-worth-the-drive.html
https://takingthekids.com/wisconsin-lakeside-towns-where-you-can-park-once-and-walk-to-the-water-downtown-and-ice-cream/
https://takingthekids.com/this-wisconsin-resort-gives-you-plenty-of-reasons-to-stay-on-site/

Chicago Parent | Best indoor water parks in Chicagoland for family fun year-round

Fast Food Club | The 10 Wisconsin Towns That Are Perfect for a Long, Happy, Peaceful Life
Taking the Kids | This Wisconsin Resort Makes a Lake Geneva Getaway Feel Effortless
WorldAtlas | 10 Perfect Destinations for a Long Weekend in Wisconsin

Wisconsin Newspaper Association | Lake Geneva: Your pup’s paradise for National Dog Month
MSN | The 8 cleanest lakes in Wisconsin with crystal-clear, refreshing waters

Yahoo Travel | The 8 Cleanest Lakes in Wisconsin with Crystal-Clear, Refreshing Waters

Yahoo News Malaysia | Why Midwesterners Return to This Lake Town Year After Year

Yahoo Style Singapore | Why Midwesterners Return to This Lake Town Year After Year

MSN | Red Bull Rush Delivery returns to Lake Geneva

WIFR-TV (Rockford, IL) | Red Bull Rush Delivery returns to Lake Geneva

Milwaukee Journal Sentinel | Wisconsin State Fair and more things to do in Milwaukee this weekend
Taking the Kids | 7 Wisconsin Diners Where the Kitchen Still Starts from Scratch

Third News | Women's Leadership Center in Williams Bay Launches for Future Leadership Development and Innovation
WorldAtlas | 9 of the Most Adorable Small Towns in Wisconsin

WorldAtlas | 10 Most Breathtaking Towns in Wisconsin

Splash Magazines | A Tour of Lake Geneva’s Gilded Age at Black Point Estate

Ever After in the Woods | 11 Beautiful Beaches in Wisconsin You Probably Didn’t Know Existed
Yahoo Travel | The Best Day Trips from Chicago, According to Locals

Islands | The Best Day Trips from Chicago, According to Locals

WorldAtlas | 11 Nicest Small Towns in Wisconsin

OnMilwaukee | Take a daycation to Lake Geneva for the 46th annual Art in the Park

MORE

e Joel Barish/Deaf Nation August Visit

e Discover Wisconsin Original Short — Lake Geneva: A Dog’s Paradise (released 8/26)
e September Geiger Media Tour

o  What’s Brewing Wisconsin filming this month

VISIT Lake Geneva | 527 Center St., Lake Geneva, WI 53147 | (262) 248-1000 | VisitLakeGeneva.com
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https://www.chicagoparent.com/things-to-do/best-indoor-water-parks-in-chicagoland-for-family-fun-year-round-d16fccfb
https://fastfoodclub.com/p/the-10-wisconsin-towns-that-are-perfect-for-a-long-happy-peaceful-life-auto-b4e5f94e/
https://takingthekids.com/this-wisconsin-resort-makes-a-lake-geneva-getaway-feel-effortless/
https://www.worldatlas.com/cities/10-perfect-destinations-for-a-long-weekend-in-wisconsin.html
https://wnanews.com/2026/08/10/lake-geneva-your-pups-paradise-for-national-dog-month/
https://www.msn.com/en-us/weather/topstories/the-8-cleanest-lakes-in-wisconsin-with-crystal-clear-refreshing-waters/ar-AA29G1dw
https://travel.yahoo.com/guides/united-states/wisconsin/articles/8-cleanest-lakes-wisconsin-crystal-230000837.html
https://malaysia.news.yahoo.com/why-midwesterners-return-lake-town-085105517.html?guccounter=1
https://sg.style.yahoo.com/why-midwesterners-return-lake-town-085105517.html
https://www.msn.com/en-us/autos/news/red-bull-rush-delivery-returns-to-lake-geneva/ar-AA29ziDS
https://www.rockfordnewsfirst.com/2026/08/07/red-bull-rush-delivery-returns-lake-geneva/
https://www.jsonline.com/story/entertainment/events/2026/08/06/wisconsin-state-fair-and-more-things-to-do-in-milwaukee-aug-7-9/91148762007/?gnt-cfr=1&gca-cat=p&gca-uir=true&gca-epti=z114331p003250l004350c003250e1124xxv114331d--51--b--51--&gca-ft=186&gca-ds=sophi
https://takingthekids.com/wisconsin-diners-where-the-kitchen-still-starts-from-scratch/
https://third-news.com/article/461dfa52-90df-11f1-b91d-9ca3ba08e13f#gsc.tab=0
https://www.worldatlas.com/cities/9-of-the-most-adorable-small-towns-in-wisconsin-2026.html
https://www.worldatlas.com/cities/10-most-breathtaking-towns-in-wisconsin-2026.html
https://splashmags.com/2026/08/a-tour-of-lake-genevas-gilded-age-at-black-point-estate/
https://everafterinthewoods.com/beautiful-beaches-in-wisconsin-you-probably-didnt-know-existed/
https://travel.yahoo.com/guides/articles/best-day-trips-chicago-according-163000594.html
https://www.islands.com/2222689/best-day-trips-chicago-according-locals/
https://www.worldatlas.com/cities/11-nicest-small-towns-in-wisconsin.html
https://onmilwaukee.com/articles/art-in-the-park-lake-geneva-2026
https://youtu.be/jaY6YjobyNE?si=SjX0q_Wa_dUXj0iy
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