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City of Lake Geneva, 626 Geneva St, Lake Geneva, WI 53147- 262.248.3673- www.cityoflakegeneva.gov 
 

CITY OF LAKE GENEVA REGULAR COMMITTEE OF THE WHOLE 
MONDAY, AUGUST 5, 2024 - 6:00 PM 

LAKE GENEVA CITY HALL; COUNCIL CHAMBERS (MAIN LEVEL) 
 

Members: 
Council President: Mary Jo Fesenmaier Council Vice-President: Cindy Yager 

Alderpersons: Sherri Ames, Shari Straube, Linda Frame, Peg Esposito, Joel Hoiland, Ken Howell 
 
CITY HALL WILL BE OPEN TO THE PUBLIC DURING ALL MEETINGS. IF YOU WISH TO LISTEN OR 
WATCH THE MEETING YOU MAY DO SO BY USING THE FOLLOWING: 

1. Links to the City of Lake Geneva’s live video stream can be found at https://cityoflakegeneva.gov/319/City-Meetings-
Video-Stream 

2. Television: Watch live broadcast of the meeting on Spectrum Cable Channel 25 
3. Listen to audio via phone: (602) 333-2017 (Long distance rates may apply) (888) 204-5987 (Toll Free) 

Access Code: 9746153 

 
AGENDA 

 
 1.  Call to order-Council President Fesenmaier 
      
 2.  Pledge of Allegiance – Alderperson Hoiland 
      
 3.  Roll Call 
      
 4.  Approval of the Committee of the Whole Minutes from July 1, 2024 
      
 5.  Comments from the public as allowed by Wis. Stats. §19.84(2). Comments will be limited to 5 

minutes. Be further advised that matters brought up at this time may be referred to the appropriate 
committee or individual for further discussion and consideration. 

      
 6.  Presentation: VISIT Lake Geneva; Stephanie Klett, President/CEO and Deanna Goodwin, Vice 

President of Marketing & Communication 
      
 7.  STANDING COMMITTEE REPORTS.  The following Aldermen will be given the 

opportunity to make announcements or reports at the meeting in regards to committee activities 
they have been involved in since the last meeting on behalf of the City, future activities and 
citizen contacts.  It is not contemplated that these matters will be discussed or acted on but 
referrals to the appropriate committees and/or individuals will be made. 

      
 a.  Finance, License, and Regulation Committee-Chair Howell 
      
 b.  Personnel Committee-Chair Yager 
      
 c.  Public Works Committee-Chair Fesenmaier 
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 d.  Piers, Harbor, and Lakefront Committee-Chair Frame 
      
 8.  COMMITTEE, COMMISSION AND BOARD REPORTS.  The following committee 

representatives will be given the opportunity to make announcements or reports at the meeting in 
regards to committee activities they have been involved in since the last meeting on behalf of the 
City, future activities and citizen contacts.  These matters will be required to be placed on the 
agenda to comply with Wis. Stats. 

      
 a.  Utility Commission-Fesenmaier and Howell 
      
 b.  Tree Board-Esposito 
      
 c.  Police and Fire Commission-Straube 
      
 d.  Plan Commission-Esposito 
      
 e.  Board of Park Commissioners-Yager 
      
 f.  Library Board-Ames 
      
 g.  Historic Preservation Commission-Esposito 
      
 h.  Avian Committee-Yager 
      
 i.  Tourism Commission-Fesenmaier and Howell 
      
 j.  Cemetery Board-Frame 
      
 9.  COUNCIL REPRESENTATIVES SERVING ON OTHER BOARDS AND 

COMMITTEES. The following committee representatives will be given the opportunity to make 
announcements or reports at the meeting in regards to committee activities they have been 
involved in since the last meeting on behalf of the City, future activities and citizen contacts. 
 These matters will be required to be placed on the agenda to comply with Wis. Stats. 
 
*No meeting or materials posted on the City website. 

      
 a.  *VISIT Lake Geneva-Yager 
      
 b.  *Geneva Lake Museum-Hoiland 
      
 c.  Lake Geneva Economic Development Corporation-Hoiland and Yager 
      
 d.  Geneva Lake Environmental Agency-Fesenmaier 
      
 e.  *Geneva Lakes Family YMCA-Straube 
      
 f.  *Geneva Lake Use-Frame 
      
 g.  Business Improvement District-Ames 
      
 h.  Geneva Lake Law Enforcement Agency-Mayor Krause 
      
 

A quorum of the Council may be present; however, no official Council action will be taken. 
Requests from persons with disabilities who need assistance to participate in this meeting should be made to the City Clerk’s 

office in advance so that the appropriate accommodations can be made. 
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CITY OF LAKE GENEVA REGULAR  COMMITTEE OF THE WHOLE MINUTES 
MONDAY, JULY 1, 2024 - 6:00 PM 
LAKE GENEVA CITY HALL; COUNCIL CHAMBERS (MAIN LEVEL) 
 
Members: Council President: Mary Jo Fesenmaier 
Council Vice-President: Cindy Yager 
Alderpersons: Sherri Ames, Shari Straube, Linda Frame, Peg Esposito, Joel Hoiland, Ken Howell 
 
 
  
Call to order-Council President Fesenmaier 
Council President Fesenmaier called the meeting to order at 6:00pm. 
  
Pledge of Allegiance – Alderperson Frame 
Alderperson Frame led the Committee in the Pledge of Allegiance.  
  
Roll Call 
Present: Fesenmaier, Yager, Ames, Frame, Hoiland, Esposito, Howell 
Absent: Straube 
  
Approval of the Committee of the Whole Minutes from June 3, 2024 
Motion by Ames to approve, second by Yager. 
Discussion followed on the dates for the Piers, Harbors, & Lakefront Committee meeting. 
Motion carried 7-0 on a voice vote.  
  
Comments from the public as allowed by Wis. Stats. §19.84(2), except for public hearing items. Comments will be 
limited to 5 minutes. Be further advised that matters brought up at this time may be referred to the appropriate 
committee or individual for further discussion and consideration. 
Ellen Green Kuroghlian, 526 Maxwell St; spoke on the Short-Term Rental Ad Hoc Committee, Code Enforcement 
on the Short-Term Rental Program, effects on neighborhoods and schools, and encouraged pressing on with Code 
Enforcement. 
 
Troy Dyer, 133 Evelyn; spoke on ideas for Hillmoor, interactions with the Ad Hoc Committee, revenue 
opportunities, and various other topics covered in his proposal he prepared for the Ad Hoc Committee.  
  
Presentation on "The Impact of Alzheimer's Disease and Dementia in Our Community": Olivia Deering; Research 
Coordinator, Alzheimer's Disease Research Center; and Community Educator Volunteer, Alzheimer's Association 
Olivia Deering introduced herself to the Committee, explained details of the study she is working on, and gave a 
presentation on "The Impact of Alzheimer's & Dementia in Our Community." 
 
Questions followed between Ms. Deering and the Committee regarding topics such as care facility development, 
early stage medication, and brain changes prior to memory loss symptoms. 
  
STANDING COMMITTEE REPORTS.  The following Aldermen will be given the opportunity to make 
announcements or reports at the meeting in regards to committee activities they have been involved in since the 
last meeting on behalf of the City, future activities and citizen contacts.  It is not contemplated that these matters 
will be discussed or acted on but referrals to the appropriate committees and/or individuals will be made. 
  
Finance, License, and Regulation Committee-Chair Howell 
Alderperson Howell spoke on upcoming topics including the Budget Timeline, the search for the City 
Administrator, and Licensing.  
 
The Committee has recently approved the Concerts in the Park, a Half Marathon for June 2025, and audio visual 
equipment replacement for Council Chambers. 
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Personnel Committee-Chair Yager 
Alderperson Yager gave a report on recent activities including picking a firm to hire for the City Administrator and 
Interim City Administrator recruitment services, job descriptions, and Ordinance changes. 
Committee members offered their thanks to Alderperson Yager for her hard work with the Personnel Committee.  
  
Public Works Committee-Chair Fesenmaier 
Alderperson Fesenmaier spoke on topics including a potential GIS Sidewalk inventory, grants for a signal at 
Townline & Edwards, native plantings, and recent detailed staff reports.  
  
Piers, Harbor, and Lakefront Committee-Chair Frame 
Alderperson Frame spoke on recent Committee topics including a presentation on a floating pier system for the 
lagoon and dredging bids for the lagoon. Upcoming topics include a presentation on a permanent pier system and 
other opportunities for the lagoon.  
  
COMMITTEE, COMMISSION AND BOARD REPORTS.  The following committee representatives will be 
given the opportunity to make announcements or reports at the meeting in regards to committee activities they have 
been involved in since the last meeting on behalf of the City, future activities and citizen contacts.  These matters 
will be required to be placed on the agenda to comply with Wis. Stats. 
  
Utility Commission-Fesenmaier and Howell 
Alderperson Howell spoke on efforts to coordinate with the Hwy 50 project for pipe work.  
Alderperson Fesenmaier stated the Utility Director gave a nice explanation of this project at the last Utility 
Commission meeting and spoke on the WI Power & Light substation. 
  
Tree Board-Esposito 
Alderperson Esposito announced the Cicadas are gone and reported on tree plantings in developments. 
Decrease to damage to trees downtown remains a major concern, a tree care section will be added to the City 
website, and spongy moths are actively being treated.  
  
Police and Fire Commission-Straube 
No report given. The next meeting will be July 11th.  
  
Plan Commission-Esposito 
Alderperson Esposito reported that the June 17th meeting was canceled; the next meeting is July 15th.  
Requests followed from Committee members for staff reports at Plan Commission meetings.  
  
Board of Park Commissioners-Yager 
Alderperson Yager spoke on topics such as changing the Ordinance to allow dogs in Veterans Park on the 
pathways, a possible celebration of dogs statue or brick program at Library Park, Pavilion Fees, Comprehensive 
Outdoor Recreation Plan, and sponsorship at designated areas.  
 
Discussion followed regarding the status of the pickleball courts at Dunn Field and Maple Park.   
  
Library Board-Ames 
Alderperson Ames reported that the Board received a tour of the room where books are received, bound, and 
cataloged for circulation. The library will be closed on July 4th.  
She spoke about ongoing programs, including the music on the patio, the book bike, summer reading, and 
encouraged visiting the Library's online newsletter for more information. 
  
Historic Preservation Commission-Esposito 
Alderperson Esposito spoke about the Historic Railroad Site, the Three Graces Statue, Wisconsin History Maker's 
Tour at Library Park, coordination with VISIT Lake Geneva, the archaeological survey at Hillmoor, and links on 
the City website.  
  
Avian Committee-Yager 
There was no meeting, no report given.  
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Tourism Commission-Fesenmaier and Howell 
Alderperson Fesenmaier spoke on having the final evaluations of grant recipients on the agenda.  
Alderperson Howell spoke on a new system for evaluating events using AI.  
  
Cemetery Board-Frame 
Alderperson Frame spoke on changing the meeting time to 4:00pm from 4:30pm, the logos on City Vehicles being 
updated, the purchase of a new columbarium, adding the Pioneer Cemetery to the Pontem software, and updating 
pricing.  
  
Board of Review-Alderpersons Straube, Frame, Hoiland, and Howell 
Alderperson Hoiland reported that there were no objections to be considered.  
  
COUNCIL REPRESENTATIVES SERVING ON OTHER BOARDS AND COMMITTEES. The following 
committee representatives will be given the opportunity to make announcements or reports at the meeting in 
regards to committee activities they have been involved in since the last meeting on behalf of the City, future 
activities and citizen contacts.  These matters will be required to be placed on the agenda to comply with Wis. 
Stats. 
 
*No meeting or materials posted on the City website. 
  
*VISIT Lake Geneva-Yager 
Alderperson Yager reported that she attended the ribbon cutting for Buona Beef and Rainbow Cone.  
Another ribbon cutting ceremony took place at Exodus Fitness.  
The next meeting is July 11th.  
  
*Geneva Lake Museum-Hoiland 
Alderperson Hoiland reported on Museum activity including an upcoming Bingo Fundraiser, membership 
development, the elevator lift being completed, and grant opportunities for expansion.  
Discussion followed on participation in Lake Geneva Day and the Gygax exhibit.   
  
Lake Geneva Economic Development Corporation-Hoiland and Yager 
Alderperson Hoiland reported that Mashtun Brewery is looking to expand to the last lot in the office park for a 
retail location.  
  
Geneva Lake Environmental Agency-Fesenmaier 
Alderperson Fesenmaier reported on weekly beach testing, CD3 units, Clean Boats Clean Waters program, Chapter 
30 Ordinance that allows local police to issue citations for invasives, fish restocking with the DNR, permitting at 
the DNR for contests, and a recent near-shore fishing survey.  
  
*Geneva Lakes Family YMCA-Straube 
No report given.  
  
*Geneva Lake Use-Frame 
Alderperson Frame reported that the Committee has not met yet, but will provide an update once a meeting occurs. 
  
Business Improvement District-Ames 
Alderperson Ames reported on upcoming events including the Lemonade Walk. There is no meeting in July  
 
Alderperson Frame spoke on recent Geneva Lake Law Enforcement Agency activities, covering topics such as 
Memorial Day weekend, budgeting, citations, and information on boating activities. 
 
 
Motion by Howell to adjourn, second by Hoiland. 
No discussion. Motion carried 7-0.  
The meeting adjourned at 7:15pm. 
 
 
These minutes are unofficial until approved by the Committee.  
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Vanessa Jahns 
Deputy Clerk 
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MEMORANDUM

TO: Short Term Rental Ad Hoc Committee

FROM: City Attorney, Daniel S. Draper

DATE: July 30, 2024

RE: Proposed Ordinance

I have reviewed the proposed changes to Sec. 98-206, the Short-Term Rental Ordinance. I 
have made some changes that are highlighted in blue. 

The changes to the ordinance that are contrary to state statute are found in 98-206 1 c. iii 
and iv. The state statute on Short Term Rentals states that “Subject to par. (d), a political 
subdivision may not enact or enforce an ordinance that prohibits the rental of a residential dwelling 
for 7 consecutive days or longer.” §66.1014(2)(a), Wis. Stats. The statute provides that the City 
can ban the rental of residential dwellings for less than 7 days. The proposed change to the 
Municipal Ordinance at subsection 1 c. iii, allows the rental of a residential dwelling for a 
minimum of two days. It does provide however, that the residential dwelling can only be rented to 
different transients every 7 days. In other words, there will only be a change over of transients 
once each week, instead of multiple times each week. 

The other provision at subsection 1 c. iv is also contrary to the plain language of the state 
statute. §66.1014(2)(d) 1., Wis. Stats. States “If a residential dwelling is rented for periods of more 
than 6 but fewer than 30 consecutive days, a political subdivision may limit the total number of 
days with any consecutive 365-day period that the dwelling may be rented to no fewer than 180 
days…” It may be argued that this provision only limits the short-term rentals within 180 
consecutive days. It could also be argued that if the person wants to do short term rentals, he or 
she is limited to renting out his or her unit for only 180 days out of the year. That would seem to 
be the plain reading of that provision. There have been no cases reported addressing this statute or 
this language. 

I would recommend leaving the maximum number of occupants to the original ordinance. 
This is easier to enforce than trying to do the calculations set forth in WI Statute ATCP 72.14 (2) 
(b). 

Under 1 c. xi, I would change the language to state at the beginning to state “Each 
Designated Operator and property owner shall maintain a …” It is the owner who is responsible 
for operation of the short-term rental. 

Finally, I cleaned up the provisions of the penalty provisions. I made some clarifying 
statements, eliminated some language, and deleted the reference to the chronic nuisance ordinance.
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SHORT-TERM RENTAL ORDINANCE
Sec. 98-206. Short-term rental.

Description: Includes all lodging places and tourist cabins and cottages, other than hotels and motels, in which 
sleeping accommodations are offered for pay to tourists and transients for more than six but fewer than 29 
consecutive days (hereinafter “STR”). It does not include private boardinghouses or rooming houses not 
accommodating tourists or transients, or bed-and-breakfast establishments regulated under ACTP 73. [ Ord. No. 
19-16] (hereinafter “STR”)

1. Permitted by right: all zoning districts where "residential dwellings" are permitted, as that term is defined in § 
66.1014, Wis. Stats. [ Ord. No. 19-16]

a. Land use requirement. An STR short-term rental shall only be located as an accessory land use within 
zoning districts that allow residential dwellings, as that term is defined in § 66.1014, Wis. Stats.

b. Annual city license required. STRs shall operate only during the valid period of an annual City of Lake 
Geneva STR license (hereinafter "Aannual Llicense") for each consecutive 365-day period. If the STR is 
transferred or there is any change of ownership of the STR during the valid period of an Annual License, the 
new owner must apply for a license as defined in this ordinance before operating the STR.  Licensees may 
not be transferred. When the license is issued, it will include a registration number (hereinafter “STR 
License Number”) that must be displayed as defined in this ordinance. Operating an STR without a current 
version of a valid Annual License shall be considered a violation of this chapter, and the property owner shall 
be subject to the penalties of Section 98-936. The following information shall be provided on an annual 
basis, prior to before issuance of said Annual License:

i. Completed City of Lake Geneva short-term rental application, which includes the property owner's 
name, address, and phone number; the Designated Operator's name (as defined in 1(c)(vii), address, 
and phone number; and the period of operation of up to 180 days in a 365-day period, which must be 
consecutive;

ii. A current floor plan for the STR, at a minimum scale of one-inch equals four feet, and a site plan of 
the property at a minimum scale of one-inch equals 10 feet showing on-site parking spaces, all 
bedrooms, and trash storage areas;

iii. General Building Code inspection by the City, and submittal of official Building Code inspection report 
with no outstanding compliance orders remaining;

iv. Proof of valid property and liability insurance for the dwelling unit; [5]

[5] Editor's Note: Former Subsection b. iv, requiring a Fire Code inspection and report, was repealed on 
3-28-2022 by Ord. No. 22-02. This ordinance also redesignated former Subsection (8)(y)1bv through x as 
Subsection (8)(y)1biv through viii, respectively.

v. State of Wisconsin tourist rental house license;
vi. City of Lake Geneva room tax permit;
vii. City of Lake Geneva general business license; [6]

[6] Editor's Note: Former Subsection (8)(y)1bvii, requiring a seller's permit, was repealed on 3-28-2022 
by Ord. No. 22-02. This ordinance also redesignated former Subsection (8)(y)1bv through x as Subsection 
(8)(y)1biv through viii, respectively. 
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viii. Payment of an administrative fee, set by City Council resolution, to cover the costs to the City of 
administering the above. The City of Lake Geneva short-term rental Annual License shall be issued with 
the completion of the above requirements and compliance with the City's Room Tax Ordinance. [7] 

[7] Editor's Note: See Ch. 70, Taxation, Art. III.

c. Property management requirements. Each STR shall be managed consistent with the following 
requirements: 

i. The total number of days of operation within any 365-day period of an Annual License shall not exceed 
180 consecutive days (hereinafter “Rental Season”). This period of STR operation shall be specified by 
the property owner in the required Lake Geneva short-term rental Annual License application.

ii. The stay of a guest in an STR (hereinafter “Rental”) is calculated on the number of nights stayed 
between the arrival date and departure date.

iii. The minimum rental booking period shall be a minimum of seven consecutive days by any one party. 
“Rental Booking Period” shall be identified as the date between one rental arrival and the next rental 
arrival. A Rental must be for at least two nights and may not arrive within 7 days of the prior guest 
arriving at the STR. For example, if a rental arrives on June 1, the earliest the next Rental could arrive 
is on June 7.

iv. The maximum rental period within a 365-day period of an annual license shall be no more than 180 
consecutive days. During the days of the Annual License that is outside of the Rental Season (“Rental 
Off-Season”) the Rental Booking Period shall be a minimum of 29 days. For example, if the property is 
rented November 1-7, it cannot be rented again until November 29.

v. Similar facilities in which single-family detached homes are available for less than seven days, more 
than 180 days nights, or throughout the year, are a different land use that falls within the indoor 
commercial lodging land use category.

vi. The maximum number of occupants shall not exceed the total number licensed by the State of 
Wisconsin. or two per bedroom plus two additional occupants, whichever is less.

WI Statute ATCP 72.14 (2)(b) Size of sleeping rooms. Every sleeping room shall be of sufficient size to 
afford at least 400 cubic feet (12 cu m) of air space for each occupant over 12 years of age and 200 cubic 
feet (6 cu m) for each occupant 12 years and under. Every sleeping room shall have a minimum ceiling 
height of 7 feet (2.13 m). No greater number of sleeping occupants than the number established by the 
application of these standards is permitted in any sleeping room.

vii. The STR shall be operated by the property owner or by a property manager explicitly designated in 
the valid Lake Geneva short-term rental Annual License application as the "Ddesignated Ooperator." A 
manager is someone who has The Designated Operator must have all of the powers of the STR owner 
in the STR owner’s absence.

viii. The property owner's and the Designated Operator's names, addresses, and twenty-four-hour 
phone numbers shall be provided in the City of Lake Geneva short-term rental Annual License 
application and shall be updated within 24 hours upon any change in the property manager Designated 
Operator or the property manager Designated Operator’s contact information. 
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ix. The Designated Operator must reside within or have their business located within 25 miles of the
STR parcel.

x. The Designated Operator must be available by phone 24 hours, seven days a week, during the period 
of operation designated in the Lake Geneva short-term rental Annual License application. 

xi. Each short-term rental Designated Operator shall provide and maintain a guest register for each 
Rental and shall require the primary all guests to register their true names and addresses before 
allowing occupancy. The guest register shall also include the Rental arrival date, Rental departure 
date, and consideration paid for the Rental. The guest register shall be kept intact and available by the 
designated operator for inspection by representatives of the City for at least one year from the day of 
the conclusion of the period of operation. 

xii. Each short-term rental shall maintain the following written business record for each rental of short-
term rental: the true names and addresses of any person renting the property, the dates of the rental 
period (which must be a minimum of seven consecutive days), and the monetary amount or 
consideration paid for the rental. The business record shall be kept intact and available by the 
designated operator for inspection by representatives of the City for at least one year from the day of 
the conclusion of the period of operation.

xii. Short-term rental Annual License and emergency contact information must be posted in a 
conspicuous area within the property at all times.

d. Property STR operational requirements. Each STR shall be operated per the following requirements:

i. The "Requirements for Short-Term Rental Guests" form provided by the City of Lake Geneva to 
summarize City requirements for STRs, and the site plan for the subject property clearly depicting guest 
parking spaces and the rear yard, shall be posted on the inside of the front door of each throughout its 
period of operation.

ii. Parking requirements:

a. A minimum of two off-street parking spaces shall be provided on the subject property for each 
STR. If the STR provides three or more bedrooms, an additional on-site parking space is required for 
each additional bedroom over two, plus one space for each employee on the
largest shift, if applicable.

b. All guest parking for vehicles and trailers shall be within a parking space designated on the site 
plan, on an area paved with concrete or asphalt.

c. All guest vehicles and trailers may only park on-site. Street parking for guests is not permitted.

b. No parking is permitted on gravel, lawn, or planter bed areas.

iii. Site appearance requirements:

a. Aside from a changing mix of guests and their vehicles, there shall be no evidence of the property 
being used as an STR visible on the exterior of the subject property.
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b. No exterior signage related to the STR is permitted, other than the property address.

c. No outdoor storage related to the STR land use is permitted, except for typical residential 
recreational equipment, seating and outdoor cooking facilities which are permitted only within the 
rear not permitted in the front yard. The STR and property must abide by the Zoning Ordinance 
defined in Municipal Code section 98.

d. No recreational vehicle, camper, tent, or other temporary lodging arrangement shall be permitted 
to accommodate guests.

iv. Neighborhood impact requirements:

a. STRs, including guests, must abide by City ordinances, including those defined in Municipal 
Code section 46-4 regarding loud and/or unnecessary noise.  

Municipal Code section 46-4(b) Loud and/or unnecessary noise prohibited. It shall be unlawful for 
any person to make, continue, or cause to be made or continued any loud and/or unnecessary noise 
between the hours of 9:00 p.m. and 7:00 a.m. on weekdays and between the hours of 9:00 p.m. and 
8:00 a.m. on weekends. [Amended 6-22-2020 by Ord. No. 20-05]

a. No outdoor activity shall occur between the hours of 9 p.m. and 7:00 a.m. 
b. At all times, no noise, lighting, odor or other impacts from the subject property shall be 
detectable at the property line at levels exceeding the requirements of Article 7 of this chapter.
c. No vehicular traffic shall be generated by the short-term rental at levels exceeding those typical 
for a detached single-family dwelling unit.

v. STR advertising:

a. No outdoor advertising is allowed on the subject property.

b. The STR shall not be advertised for availability in any form of media until the required State of 
Wisconsin Tourist Rooming House and the City of Lake Geneva short-term rental Annual License 
have been issued.

c. The STR shall not advertise a maximum capacity that exceeds the license provided by the State 
of Wisconsin.

d. All listings, websites, posts, and advertisements (“Rental Marketing”) must display the Lake 
Geneva STR Number, except for when the advertisement includes a web link/URL and the Lake 
Geneva STR Number is displayed on the page presented to the user when viewing the web 
link/URL. For clarity, if Rental Marketing does not contain a web link/URL with the STR Number 
displayed on it and contains other means for a consumer to make contact about an STR or to book 
a Rental, the Lake Geneva STR Number must be displayed.    Examples of these other contact 
methods include but are not limited to mailing address, physical address, phone number, email, 
messaging of any kind, and any form in which a consumer’s contact information is captured. 

e. All Rental Marketing must include the maximum on-site parking spaces available at the 
Property per this ordinance before confirming a booking of a Rental.
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e. Access and inspections.

i. The City shall be authorized at all reasonable times upon reasonable notice to the owner, and with 
either the owner's consent or a special inspection warrant under § 66.0119, Wis. Stats., except in cases 
of emergency where no special inspection warrant is required, and as provided in § 66.0119(2), Wis. 
Stats., to enter and examine any building, structure, or premises, for the purpose of ensuring 
compliance with this chapter. If the owner declines to consent to an inspection without a warrant, the 
City may not conduct an inspection under this section without first obtaining a special inspection 
warrant under § 66.0119, Wis. Stats., except in cases of emergency where no special inspection warrant 
is required, and as provided in § 66.0119(2), Wis. Stats. The owner, agent, or occupant of any such 
premises who refuses to permit, or prevents or interferes with any entry into or upon the premises by 
any such inspector with a special inspection warrant or in cases of emergency where no inspection 
warrant is required and as provided in § 66.0119(2), Wis. Stats., shall be in violation of this section. It is 
not a violation of this section to refuse to grant voluntary consent to an inspection.

ii. The City has adopted the Knox-Box® key box system providing for the installation of miniature vaults 
that are placed upon the exterior buildings, gateposts, or other applicable locations. Contained within 
the vault are the keys that will allow access to the STR in emergency situations.

iii. Designated operators and owners are encouraged, but not required to install the Knox-Box® Systems 
on their STRs. Designated Operators and owners of STRs acknowledge that the City shall not be 
obligated for damages occurring to STRs in the event emergency access to an STR is required and there 
is no Knox-Box® System installed on the property.

f. Penalties and license revocation.

i. Operating an STR without a Tourist Room House License from the State of Wisconsin and an Annual 
License from the City of Lake Geneva is prohibited. STRs found to be operating without the proper 
permits will be cited $1,000 per day and required to pay room taxes and penalties for prior Rentals if 
not yet paid per Municipal Code 70. Violations of the requirements for STRs, the provisions of the 
short-term rental Annual License, and all other provisions of this subsection (8)(y) are subject to 
separate daily fines citations per Section 98-936 and this ordinance. Citations for violations of this 
chapter will be issued to and will be the responsibility of the property owner.

ii. The annual short-term rental license may be revoked for more than two violations of the 
requirements specific to the short-term rental, the license, or the remainder of this chapter. Short-term 
rental operators found noncompliant with the terms of this subsection (8)(y) shall be considered in 
violation and shall be subject to all applicable penalties up to and including revocation of their short-
term rental license.

ii. Major violations of this ordinance are subject to citations and license revocation. The following are 
considered major violations:

a.Rental Marketing that does not advertise or falsely advertises information as required in this 
ordinance, including but not limited to maximum capacity and available on-site/off-street 
parking as provided with the Annual License as defined in 1(d) of this ordinance.

b.No Designated Operator within 25 miles. The Designated Operator must have all of the powers 
of the STR owner in the STR owner’s absence.  
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c. Failure to display the STR License Number as defined in 1(d) of this ordinance.

d.Failure to pay Room Tax and to submit timely reporting. Room Tax that is more than 30 days 
late may constitute a violation.

e.Renting outside the requirements defined in 1(c) of this ordinance, including but not limited to 
having more than one Rental arrive in a Rental Booking Period.

iii.   Penalties for major violations of this ordinance are based on the number of violations in a rolling 
12-month period as follows:

a. 1st: Written warning & possible $250 citations and court costs (citations are per day of 
violation). For example, the owner rents a 3-night weekend beyond the permitted time, which 
equals three tickets for that Rental.

b. 2nd: $500 citations and court costs (citations are per day of violation) and suspension of 
Annual License for 3 months.

c. 3rd: $1,000 citations and court costs (citations are per day of violation) and suspension of 
Annual License for 1 year.

d. 4th: Permanent revocation of Annual License and future ability to get an Annual License for 
the STR property.

iv. Minor violations, are those caused by renters or guests of a Rental. 

a. Examples include excessive noise, disruptive behavior, and related incidents that require law 
enforcement intervention.  

v. Minor violations penalty method. If renters or guests of a Rental receive five citations from the 
Police Department for violations that occur at the same STR in separate Rentals within a rolling 12 
months, this shall constitute a major violation of this ordinance. Each violation beyond the initial 5 
minor violations within a rolling 12 months shall be cited as a major violation.

2. Resident Reporting. Residents who witness and experience major or minor STR violations are encouraged 
to report violations to the property owner, the property operator, the City of Lake Geneva Citizen Action 
Request / Complaint Form, or the Police Department non-emergency line (262-248-4455). In addition, it may 
be helpful to document the violations. The reporting method is dependent on the severity of the violation. No 
adverse action will be taken against a resident for reporting STR violations. 

a.Chronic Nuisances. If a resident is determined to be a chronic nuisance concerning short-term rentals, 
the City of Lake Geneva will act according to Chapter 46, Article II. Nuisances. Chronic Nuisances. 
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